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SSORS system background

ÅHRPDC created the web portal to allow for a centralized 
location for reporting parties and regulatory agencies to easily 
track sanitary sewer overflows

ÅAllows for initial notification and follow-up activities for SSOs in 
participating Hampton Roads municipalities

ÅRegulatory agencies (DEQ, EPA and VDH) can view and track 
reported information



Legal requirement for unauthorized discharges

ÅVa, Code Ä62.1-44.5 A states in part: ñExcept in compliance with a certificate or 
permit issued by the Board or other entity authorized by the Board to issue a 
certificate or permit pursuant to this chapter, it shall be unlawful for any person to: 
1. Discharge into state waters sewage, industrial wastes, other wastes, or any 
noxious or deleterious substancesé 3. Otherwise alter the physical, chemical or 
biological properties of state waters and make them detrimental to the public 
health, or to animal or aquatic life, or to the uses of such waters for domestic or 
industrial consumption, or for recreation, or for other useséò

ÅVa. Code Ä62.1-44.5 B states: ñAny person in violation of the provisions of 
subsection A who discharges or causes or allows (i) a discharge of sewage, 
industrial waste, other wastes or any noxious or deleterious substance into or 
upon state waters or (ii) a discharge that may reasonably be expected to enter 
state waters shall, upon learning of the discharge, promptly notify, but in no case 
later than 24 hours the Board, the Director of the Department of Environmental 
Quality, or the coordinator of emergency services appointed pursuant to Ä44-
146.19 for the political subdivision reasonably expected to be affected by the 
discharge. Notice to the Director of the Department of Environmental Quality shall 
follow initial notice within the time frame specified by the federal Clean Water 
Act.ò



Legal requirement for unauthorized discharges

Å9VAC25-31-190.L.7.a states in part: ñThe five-day report shall 
contain a description of the noncompliance and its cause; the period 
of noncompliance, including exact dates and times, and if the 
noncompliance has not been corrected, the anticipated time it is 
expected to continue; and steps taken or planned to reduce, 
eliminate, and prevent reoccurrence of the noncompliance.

Å(1) éreports must include the data described in subdivision 7 a of 
this subsection with the exception of time of discovery, as well as the 
type of event (i.e., combined sewer overflows, sanitary sewer 
overflows, or bypass events); type of sewer overflow structure (e.g., 
manhole, combine sewer overflow outfall); discharge volumes 
untreated by the treatment works treating domestic sewage; types of 
human health and environmental impacts of the sewer overflow 
event; and whether the noncompliance was related to wet weather.ò



What we see

ÅReview initial SSO 
reports, assign IR 
number, and provide 
comments/feedback

ÅMonitor open reports

ÅStrike SSO reports

ÅRun queries for historical 
SSO reports by date 
range, locality, ID number 
range, etc.



What we see



Water Compliance & Enforcement

ÅIn 2010, EPA entered into a Consent Decree with HRSD to 
address capacity and wet-weather related SSOs. 

oConsent Decree required HRSD to work with member 
municipalities in developing a Regional Wet Weather 
Management Plan

ÅConsent Decree assigns stipulated penalties for certain SSOs

oThis typically does not occur immediately



Water Compliance & Enforcement (cont.)

ÅSSOs that occur outside of HRSDôs AOR that are not wet-
weather or capacity related are not covered by the EPA 
Consent Decree

ÅThese SSOs are considered unauthorized releases under the 
State Water Control Law and can result in further review by 
DEQ for enforcement actions, such as issuances of Warning 
Letters and Notices of Violation. 



PREP response

ÅThe Department of Environmental Qualityôs Pollution Response 
Program shall provide timely and effective responses to air, 
water, and waste pollution incidents where a response is 
needed to protect human health and the environment. The 
program promotes effective investigations of the source and 
impacts of pollution; directs and assists the responsible party in 
responding to the pollution incident; and assists local, state, or 
federal agencies in managing incidents that involve pollution.



PREP response (cont.)

RP NRC

VDEM

LEPC

DEQ
Regional PREP 
Coordinator

VDEM
Regional 

HazMat Officer

Additional Notifications:
Å VDH
Å DGIF
Å DHR
Å Local Emergency Manager
ÅhǘƘŜǊǎΧ

Federal 
Agencies



PREP response (cont.)

ÅPREP on-scene responder will typically call ahead & ask for a 
POC

ÅObserve downstream impacts

ÅObserve corrective action efforts

ÅMay request additional data

ÅGoal: general verification & evaluating the necessity of 
escalating the incident



The mission of the Division of Shellfish Safety is to protect 
shellfish consumers through water quality monitoring, growing 

area assessment, education and regulatory programs.

http://www.vdh.virginia.gov/environmental-health/shellfish-safety/
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ά.ŜŎŀǳǎŜ ƻǳǊ ǎƳŀƭƭ ŦǊƛŜƴŘǎ ǎǘƛƭƭ ŦŜŜŘ ǘƘŜ ǎŀƳŜ ǿŀȅ ǘƘŀǘ 
ǘƘŜȅ ŘƛŘ ƭƻƴƎ ŀƎƻ ƛƴ ǘƘŜ ŘƛƴƻǎŀǳǊǎΩ ŘŀȅΣ

They filter what washes down off of the banks
.Ŝ ƛǘ ǇƭŀƴƪǘƻƴΣ ƻǊ ƭŜŀƪŀƎŜ ŦǊƻƳ ƻƭŘ ǎŜǇǘƛŎ ǘŀƴƪǎέ 
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Sanitary Sewer Overflows in Shellfish Growing Areas

ÅSSOreports
oTimely

oLocation, date/time, volume

ÅVDH:DSS
oEstimate potential impact to 

growing area (volume, distance to GA)

oEstablish emergency 
condemnations and/or recalls as needed
ÁSent to GA contacts and press release

oClosure 7-21 days.  Can be reopened after
7 day minimum with coliphage results

oEmergency condemnation rescinded
ÁSent to GA contacts and press release




